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FOR SOCIAL RESPONSIBILITY
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KANDIYOHI COUNTY AREA FAMILY YMCA - JOB DESCRIPTION

Job Title: Member and Community Engagement Director
FLSA Status: Exempt

Job Type: Full-Time

Reports to: Chief Executive Officer (CEO)

Summary/Objective

The Member & Community Engagement Director provides strategic leadership for
membership growth, member engagement, community partnerships, marketing
collaboration, volunteer engagement, and philanthropic initiatives that advance the YMCA's
mission. This position is responsible for creating exceptional member experiences while
expanding the YMCA's visibility and impact throughout the community.

The Director oversees membership operations, leads community outreach efforts, develops
relationships with businesses, schools, healthcare organizations, civic groups, donors, and
government agencies, and plays a key leadership role in fundraising and the Annual
Campaign. This individual serves as a visible ambassador for the YMCA, promoting its
mission and strengthening community partnerships that enhance organizational
sustainability.

Our Culture

Our mission and core values are brought to life by our culture. In the Y, we strive to live our
cause of strengthening communities with purpose and intentionality every day. We are
welcoming: we are open to all. We are a place where you can belong and become. We are
genuine: we value you and embrace your individuality. We are hopeful: we believe in you
and your potential to become a catalyst in the world. We are nurturing: we support you in
your journey to develop your full potential. We are determined: above all else, we are on
a relentless quest to make our community stronger, beginning with you.

Essential Functions

¢ Implement membership strategies that support recruitment of new members and
retention of existing members.

e Create and maintain a member service desk that is welcoming, high energy, and has
a mission of delivering excellent customer service.

e Recruit, supervise, develop, and evaluate staff and volunteers while fostering a
culture of excellence, accountability, and relationship building.

o Develop strategies to motivate staff and achieve goals.

e Establish new program activities and expand programs within the community in
accordance with strategic and operating plans.

e Assist in the marketing and distribution of program information; may organize and
schedule program registrations. Review and process membership and program
scholarship applications.



Develop and maintain collaborative relationships with community organizations.
Develop and monitor program budget to meet fiscal objectives.

Assist in Y fund raising activities and special events.

Model relationship-building skills (including Listen First) in all interactions. Respond
to all member and community inquiries and complaints in a timely manner.

Assist with membership and program committee meetings.

Learn and utilize Y software for member services and programming needs
Researches potential funders, (e.g., foundations, corporations) and builds strong,
strategic relationships with current and prospective partners inside and outside the Y
Develops plans for staff and board member engagement and donation.

Effectively communicates community benefit and the Y’s impact for all stakeholders
(e.g., staff, volunteers, members, community leaders).

Maintains an efficient and effective tracking and reporting system that supports the
financial development efforts of the Y.

Reports the sources, uses, and management of donated funds to constituents to
preserve and enhance confidence in the organization.

Assists with annual campaign plans.

Assists with any capital plans.

Creates vehicles and collateral for ongoing donor appreciation and stewardship
Assists with annual community and Y-sponsored events.

Promote a culture of philanthropy among staff, volunteers, board members, and
community stakeholders.

Fosters an inclusive environment appreciative of differences in the workplace.
Meaningfully participate in and lead efforts to support the Y'’s commitment to equity
and diversity.

YMCA Competencies

Values: Reinforce the Y’s values within the organization and community

Community: Communicate benefits and impact of the Y’s efforts with stakeholders
Inclusion: Develop strategies to ensure staff and volunteers reflect the community
we serve

Relationships: Build and nurture strategic relationships to enhance support of the
city

Developing Others: Provide tools and resources for the development of others
Decision-Making: Make sound judgments, and transfer learning from one situation to
another

Change Capacity: Demonstrate an openness to change, and seek opportunities in the
change process

Supervisory Responsibility
The Member & Community Engagement Director will supervise Welcome Desk staff and
Mangers on Duty (MOD).

Work Environment

This position regularly works throughout the YMCA facility and within the community.
Responsibilities include office work, front desk work, member interaction, community
meetings, networking events, fundraising activities, and public presentations.



Physical Demands
The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodation may be made to enable individuals with disabilities to perform the essential
functions
e While performing the duties of this job, the employee is regularly required to use a
computer for extended periods and be able to communicate using a computer and
phone/smart device
e The employee must occasionally lift and/or move up to 25 pounds
e Specific vision abilities required by this job include close vision, distance vision, and
the ability to adjust
e While performing duties of this job, employee is frequently required to stand; walk;
sit; use hand to handle, or feel; reach with arms and hands
e Must be able to remain alert
e Must be able to sit or stand for extended periods.
e Specific vision abilities required by this job include close vision, distance vision, and
the ability to adjust

Position Type/Expected Hours of Work

The Member & Community Engagement Director is a full-time exempt position. The
Kandiyohi County Area Family YMCA is open from early morning to late at night. While
normals hours are Monday through Friday, evening and weekend work is expected to
support YMCA programs, community events, fundraising activities, and membership
department needs.

Travel

Travel is primarily local during the business day, although some out-of-the-area and
overnight travel may be expected. Other travel may be required to attend meetings,
conferences, and other work-sanctioned events.

Required Education and Experience

e Previous customer service, sales, or related experience; ability to multi-task in
person and within programs on a computer.

e Excellent verbal and written communication skills

e Excellent interpersonal and customer service skills

e Excellent organizational skills and attention to detail

e Excellent time management skills with a proven ability to meet deadlines

e Ability to function well in a high-paced and at times stressful environment

e Proficient with Microsoft Office Suite or related software

e Bachelor's degree in related field and/or equivalent experience

e At least two years of related experience required

¢ Commitment of supporting principles of equal opportunity and affirmative action to
achieve a diverse work environment.

Additional Eligibility Qualifications
e Must be able to pass a background check.



EEO Statement

The Kandiyohi County Area Family YMCA (the Y) provides equal employment opportunities
(EEO) to all employees and applicants for employment without regards to race, color,
religion, sex, national origin, age, disability, or genetics. In addition to federal law
requirements, the Y complies with applicable state and local laws governing
nondiscrimination in employment in every location in which the company has facilities. This
policy applies to all terms and conditions of employment, including recruiting, hiring,
placement, promotion, termination, layoff, recall, transfer, leaves of absences,
compensation, and training.

Other Duties

Please note this job description is not designed to cover or contain a comprehensive listing
of activities, duties, or responsibilities that are required of the employee for this job. Duties,
responsibilities, and activities may change at any time with or without notice.

Signatures
Employee signature below constitutes employee's understanding of the requirements,
essential functions and duties of the position.

Employee Date




